
Using the 
Tax Research Center

Always connect to the Tax Research Center through NAEA's website to 
receive the lowest possible price on research.

Not a member? Join now – members receive the absolutely lowest prices!

http://www.naea.org/MemberPortal/About/Join/


Tax Knowledge Base (searchable database of tax questions and answers)

• NAEA members and associates: complimentary, unlimited access

• Non-members: it is currently complimentary

Send Us A Question

• NAEA members and associates

• Standard: $35 per question

• Extensive: $75 per hour (you will receive an estimate to approve before research begins)

• Non-members

• Standard: $50 per question 

• Extensive: $100 per hour (you will receive an estimate to approve before research begins)

Logging into NAEA's website will connect you directly to the Tax Research Service by 
The Tax Institute.



Please read the agreement. You must confirm acceptance by checking this box to access the Tax Knowledge 
Base and use our research services.

(To access the Terms of Service Agreement at any time after you register, please click on the "Terms of Use" link at 
the bottom of any page.)



Next, complete the profile form and submit. Note that while not every field is required, the more we know 
about your tax experience, the better we will be able to customize the Tax Knowledge Base and our 
responses to your questions. 



Search the Tax Knowledge Base 
(TKB) by entering one or more 
words into the search engine box, 
or browse the TKB by category You can also have one of our tax experts research your more 

complex questions.

In The Know: This contains important 
information, hot topic articles, hot 
news.

We notify you of the status of your 
questions, and alert you when we 
have an answer for you.

The Main Menu



Let’s start with Find Tax Answers (TKB), which offers 24x7 access to thousands of articles on 
income, estate, gift, and trust taxation – research you can do yourself.

Find Tax Answers contains over 3,000 articles in more than 15 categories and 140 sub-
categories!

Find Tax Answers

Find Tax Answers is complimentary to NAEA members and nonmembers. 



Suppose you need to find out whether a divorced client can claim an exemption for his child. Enter appropriate search 
terms in the box and click on “Go" to search the Tax Research Center.

The results will list all articles that contain your search terms. In this case, there are 23 articles. The first article seems to 
be on point. Click the link to open the article…and find your answer.



Every article includes citations to 
authoritative sources, including code and 
regs, publications, tax court cases, private 
letter rulings or other guidance materials.

Each article is structured as a question (title) 
with answer (resolution).



You can bookmark the article for later reference or print it. You can also offer feedback about the article.

Please complete 
all three sections 
when providing 
feedback.



You can bookmark any article for later retrieval. All bookmarked articles are accessible from the Main Menu.

Once you bookmark an article, you can “Remove Bookmark" or browse all bookmarks via the "My 
Bookmarked Articles" menu option.



All bookmarked articles are available for quick retrieval as a list.

You can also view your bookmarks from My 
Tax Research



Ask a Tax Expert is an option for research assistance from our tax research 
experts. To ask a question, click on the "Ask a Tax Expert" link from any 
page.



Enter your question in this box.

Click on the drop-down box to 
select a category for your 
question

Please be as concise as possible and be sure to include all 
relevant facts.

Enter additional background information here if it will help explain 
or clarify your question.

You can save a draft of your question if you're not ready to submit it.



Enter your question in this box.

Please be as concise as possible and be sure to include all 
relevant facts.

Enter additional background information here if it will help explain 
or clarify your question.

You can also get tips on how to write a 
good question or see a sample question.

Important! Composing a clear, well-written 
question with all the relevant facts will 
minimize sending follow-up questions and 
help reduce turnaround time.



When you on  SAMPLE QUESTION, you 
will see this example



Note that you can upload attachments or fax 
supporting information, if necessary. Be sure to 
check one or both boxes if appropriate.

If you fax a document related to your question, 
please make note of this in your question and 
also print a fax cover page through the system so 
that the faxed document will automatically attach 
to the case.



You can save your question as a draft and edit it at any time 
before submitting it.

When you're ready to submit it, click on ADD TO ORDER to 
enter your credit card information.

Important: Your credit card will not be charged until you 
receive a response to your question.



To retrieve a saved question, click on My Tax Research.  In the window that opens, click on the Status to sort statuses and 
find Question Saved.  Click on the title of the question to open it for editing. Click Add to Order when ready to send it.



Click here to include an attachment or to remove a document that you 
have already attached. Acceptable documents and file formats include 
the following:

• Microsoft Word (.doc, .rtf), Excel (.xls), and PowerPoint (.ppt)

• Graphics or images (.gif, .jpg, .jpeg, .png, .tif, .tiff)

• Adobe files (.pdf)



Although the Tax Research Center (DIY) is complimentary to 
NAEA members, there is a charge for tax questions requiring 
assistance from our professional tax researchers.

Remember that your credit card is not 
charged until after we have provided you 
with a response to your question.



After you submit your question, your Questions and Answers page will show your question title and 
status.

Notice also that a Case ID has been assigned to your question. The Case ID helps track your 
question through the research and writing process with the tax research team and when the answer 
is prepared and posted in Questions and Answers.



The Question Detail screen provides 
the details of your submitted question in 
this portion of the screen…

Any conversations or activity with the 
Tax Research staff is noted on this 
screen as well …

If you realize you need to send a 
comment, fax or upload an 
attachment, click on Attachments, 
Fax or Send a Comment.  

If you would like to capture your notes 
about the case, click on Add Notes.  

You can request the processing of 
your case be escalated using the 
Request Question Escalation button.



Click in front of the escalation issue that applies to your situation. If you select one of the first 3 options, you will 
need to complete the date field at the end of the option. If you select the 4th option, you will need to provide an 
explanation of the issue.



Click on My Tax Research to see questions you 
have already submitted.



If a message is waiting for you, you will see an alert here. 



Attention: When a case is sent back for more information, you have five days to 
respond.  If no response is received in 8 days, the case will automatically close and you 
are not billed.

Also, you can send an attachment, fax, or comment to the Tax Research agent at any 
time. If you are only sending a fax, please send a comment to let us know the fax was 
sent.  This step will keep your case open.



You may also receive an Attention Required notification if your question will require 
extensive research.  

If you authorize the charges, this second screen will prompt to be sure you approve the 
additional charges.  Once you authorize, the tax expert will begin researching the topic.  If 
you reject, the question will be canceled and no charges will be filed.  If you want to think 
about it, click on the Back button on your browser and come back later. 



Click on “My Tax Research" to read the answer to your question.



Click on View Answer to open a printable copy of your answer. 

You can still access your notes that were captured in your question detail 
by clicking on Add Notes.  

Click on Flag to remind yourself to come back to this later.  

Click on Get Site Support if you have a technical (non-tax) comment 
about your answer. 

Click on Provide Feedback to provide comments on the answer 
received.  This is not used for submitting follow-up questions.  If you have 
a follow-up question, you should submit that through Support.



The completed response in a 
printable format.



Click on My Profile to make any changes to your account or contact information.

This page is the home page. Click on Tax Research Center on any screen to return you to this page.

Click on Get Site Support when you need assistance with the web site, such as questions about access, passwords, 
etc., or you need to contact us. 
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Terms of Use – Legal contract between you and the Tax Research Center.

Privacy Policy – This is our agreement to not share your information.





Click on the drop-down menu to select the nature of your question, and 
then enter your specific question here.



We hope you find the
Tax Research Service helpful!

This concludes the presentation…


